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	Evaluation

	5 = Very satisfied; 4 = Satisfied; 3 = More or less satisfied; 2 = Unsatisfied; 
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	1
	NA

	Application 
	 
	 
	 
	 
	 
	 

	My contact with [insert CB name here] Secretariat was easy
	 
	 
	 
	 
	 
	 

	The instructions I received from [insert CB name here] were clear
	 
	 
	 
	 
	 
	 

	[insert CB name here] communicated with me in a clear and professional way
	 
	 
	 
	 
	 
	 

	I had no doubts about which certification level I should apply for
	 
	 
	 
	 
	 
	 

	Exam
	 
	 
	 
	 
	 
	 

	The instructions I received from the exam invigilator were clear 
	 
	 
	 
	 
	 
	 

	The exam questions were clear
	 
	 
	 
	 
	 
	 

	The difficulty of the exam was adequate to my certification level
	 
	 
	 
	 
	 
	 

	The exam documentation was well organized
	 
	 
	 
	 
	 
	 

	The exam logistics and the exam room environment were adequate
	 
	 
	 
	 
	 
	 

	Simulation / Role based scenario
	 
	 
	 
	 
	 
	 

	The activities to be performed were written / presented in a clear way
	 
	 
	 
	 
	 
	 

	The difficulty of the simulation was adequate to my certification level
	 
	 
	 
	 
	 
	 

	The Instructions received from the assessors were clear 
	 
	 
	 
	 
	 
	 

	The assessors treated me in a fair and professional way
	 
	 
	 
	 
	 
	 

	Working with the other candidates allowed me to show my skills
	 
	 
	 
	 
	 
	 

	The exercises helped me better understand my personal skills
	 
	 
	 
	 
	 
	 

	Report
	 
	 
	 
	 
	 
	 

	The guidelines to prepare the report were clear
	 
	 
	 
	 
	 
	 

	Preparing the report was a good opportunity to demonstrate my skills
	 
	 
	 
	 
	 
	 

	The report gave me the opportunity to describe my style of management
	 
	 
	 
	 
	 
	 

	Interview / Extended Interview
	 
	 
	 
	 
	 
	 

	The questions from the assessors were clear
	 
	 
	 
	 
	 
	 

	The questions helped me demonstrate my skills and abilities
	 
	 
	 
	 
	 
	 

	The site facilities were appropriate to run the interview
	 
	 
	 
	 
	 
	 

	I was treated by the assessors in a fair and impartial way
	 
	 
	 
	 
	 
	 

	Additional comments / suggestions for improvement

	 

	Application 

	

	

	

	

	

	

	

	

	Exam

	

	

	

	

	

	

	

	

	Simulation / Role based scenario

	

	

	

	

	

	

	

	

	Interview / Extended Interview

	

	

	

	

	

	

	

	

	Other comments / suggestions
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